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This guide provides instructions for enrolling in the Symantec Rewards Program Online.  This guide is in-
tended to be used by Customers and by Symantec Sales Representatives or Partners who wish to assist 
their Customers in enrolling in the Symantec Rewards Program. 
 
The instructions contained in this guide are presented in the context of a second person. 
 
If you are looking for instructions or information on other MySymantec features, please contact your part-
ner, Sales Rep, or visit http://www.mysymantec.com. 

http://www.mysymantec.com
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Step 1. 
Enter http://www.mysymantec.com in your web 
browser. 

Step 2. 
If you already have an account on MySymantec, 
VERITAS Architect Network (VAN), PartnerNet, 
MySupport, or the Licensing Portal, please see 
the section for Existing User Rewards Enroll-
ment. 
 
If you do not already have a user account, click 
on the Get Started button. 

New User Rewards Enrollment 
This process is for new users without an account in MySupport, Licensing Portal, VERITAS Architect Network, or PartnerNet. 

http://www.mysymantec.com
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Step 3. 
i. Enter your email address. 
ii. Confirm your email address. 
iii. Enter a password: 

⇒ Your password must be at least 8 characters 
long.   

⇒ It must not contain your email address. 
⇒ Your password must also contain at least 

three of the four following items: 
⇒ One or more lower case letters 
⇒ One or more upper case letters 
⇒ One or more numbers 
⇒ One or more special characters (i.e @#!$%

&*) 
iv.  Confirm your password. 
 
 
 

Step 4. 
i. Enter the name of your Company (note:  this 

name will appear on any new Rewards 
agreements you sign-up for). 

ii. Enter the number of Employees in your 
company. 

iii. Optionally enter your Business Title. 
iv. Optionally enter a Salutation (Mr. Mrs., etc.) 
v. Enter your First Name. 
vi. Enter your Last Name (Surname) . 
vii. Enter your primary Telephone Number . 
viii. Optionally enter a secondary telephone 

number. 
ix. Enter your Language Preference (Note:  this 

preference will determine the language of  
the Agreement Terms and Conditions.) 

x. Enter your Postal Address. 
xi. Enter your Country (Note:  this will control 

the state / province selection) 
xii. Enter your City. 
xiii. Enter / Select your State or Province. 
xiv. Enter your postal code. 
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Step 5. 
i. Choose your Agreement Type 

a. If you are a  Customer with an existing, ac-
tive Elite or VIP agreement, choose the 
“Convert Option” 

a1.  Enter your Contract identifier / Con-
tract Number found on your VIP or Elite 
agreement.  Proceed to step 7. 

b. If you are a Customer looking to sign a new 
agreement, choose the “Enroll in the Syman-
tec Rewards Program…” option. 

b1.  If you require a new agreement (not 
related to any other agreements) select 
the “New Master…” option 
b2.  If you would like an agreement that 
is an affiliate of another Symantec Re-
wards Agreement, select the “New Re-
wards Affiliate…” option.  Once you 
select this option, enter the Symantec 
Agreement Number (SAN) for the Mas-
ter agreement you wish to make the 
new  
agreement an affiliate of. 

c.  Optionally enter an agreement nickname (you 
can change this later if you decide not to enter a 
nickname at this time).  The agreement nickname 
will help you keep track of your agreements 
online should you have multiple agreements that 
you manage. 
  

Step 6. 
i. Enter the address you wish to be associated 

to the agreement (for more information on 
the significance of the agreement address, 
please refer to the Rewards Program Guide 
available on http://www.mysymantec.com). 

ii. Enter the Country, City, State/Province, and 
Postal Code for the address entered. 

 
 

a. 

b. 

a1. 

b1. 

b2. 

c. 

http://www.mysymantec.com
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Step 7. 
Click the Submit button to continue.  

 
 
 

Step 8. 
i. Confirm the Agreement Details are cor-

rect. 
ii. Review the Terms and Conditions. 

 

i. 

ii. 
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Step 9. 
i. Complete your review of the Terms and 

Conditions. 
ii. Enter the number contained in the se-

curity image. 
iii. Choose the Agreed or Not Agreed selec-

tion. 
 
 

Step 10. 
i. Upon Selecting Agreed, you will be pre-

sented a confirmation that your agree-
ment setup is taking place.  Depending 
on the type of agreement selected, you 
agreement may be activated almost im-
mediately (New Master Agreement). 

ii. You will receive an email notification 
once the request has been processed. 

 

i. 

ii. 

iii. 
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Step 1. 
Enter http://www.mysymantec.com in your web 
browser. 

Step 2. 
If you do not already have a user account, 
please see the New User Rewards Enrollment. 
 
i. If you already have an account on MySy-

mantec, VERITAS Architect Network (VAN), 
PartnerNet, MySupport, or the Licensing 
Portal, enter your User ID. 

ii. Enter your password. 
iii. Click “Login” 

Existing User Rewards Enrollment 

i. 

ii. 

ii. 

This process is for users that already have an account on MySymantec, PartnerNet, Licensing Portal, MySupport, or VERITAS 
Architect Network. 

http://www.mysymantec.com
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Step 3. 
Click the Agreements Menu Item. 
 
 

Step 4. 
i. Click the “Get New or Convert an Existing 

Agreement” Sub-menu Item. 
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Step 5. 
i. Choose your Agreement Type 

a. If you are a  Customer with an existing, ac-
tive Elite or VIP agreement, choose the 
“Convert Option” 

a1.  Enter your Contract identifier / Con-
tract Number found on your VIP or Elite 
agreement.  Proceed to step 7. 

b. If you are a Customer looking to sign a new 
agreement, choose the “Enroll in the Syman-
tec Rewards Program…” option. 

b1.  If you require a new agreement (not 
related to any other agreements) select 
the “New Master…” option 
b2.  If you would like an agreement that 
is an affiliate of another Symantec Re-
wards Agreement, select the “New Re-
wards Affiliate…” option.  Once you 
select this option, enter the Symantec 
Agreement Number (SAN) for the Mas-
ter agreement you wish to make the 
new  
agreement an affiliate of. 

c.  Optionally enter an agreement nickname (you 
can change this later if you decide not to enter a 
nickname at this time).  The agreement nickname 
will help you keep track of your agreements 
online should you have multiple agreements that 
you manage. 

Step 6. 
i. Enter the address you wish to be associated 

to the agreement (for more information on 
the significance of the agreement address, 
please refer to the Rewards Program Guide 
available on http://www.mysymantec.com). 

ii. Enter the Country, City, State/Province, and 
Postal Code for the address entered. 

 
 

a. 

b. 

a1. 

b1. 

b2. 

c. 

http://www.mysymantec.com
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Step 7. 
Click the Submit button to continue.  

 
 
 

Step 8. 
i. Confirm the Agreement Details are cor-

rect. 
ii. Review the Terms and Conditions. 

 

i. 

ii. 
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Step 9. 
i. Complete your review of the Terms and 

Conditions. 
ii. Enter the number contained in the se-

curity image. 
iii. Choose the Agreed or Not Agreed selec-

tion. 
 
 

Step 10. 
i. Upon Selecting Agreed, you will be pre-

sented a confirmation that your agree-
ment setup is taking place.  Depending 
on the type of agreement selected, you 
agreement may be activated almost im-
mediately (New Master Agreement). 

ii. You will receive an email notification 
once the request has been processed. 

 

i. 

ii. 

iii. 
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Step 1. 
Enter http://www.mysymantec.com in your web 
browser. 

Step 2. 
If you do not already have a user account, go to 
page 4. 
 
i. Enter your User ID. 
ii. Enter your password. 
iii. Click “Login” 

Manage Agreements 

i. 

ii. 

iii. 

This process is for users that have already signed up for a Rewards agreement on MySymantec and wish to view details about 
their agreement(s). 

http://www.mysymantec.com
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Step 3. 
Click the Agreements Menu Item. 
 
 

Step 4. 
i. Click the “Manage My Agreements” Sub-

menu Item. 
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Step 6. 
Review the list of your Agreements 
i. Click on any of the agreement names to see 

details. 
ii. To request a merge or Affiliate setup of an 

existing agreement, click the “Contact Con-
tracts Desk” link. 

 
 

ii. 

i. 
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Step 1. 
Enter http://www.mysymantec.com in your web 
browser. 

Step 2. 
If you do not already have a user account, go to 
page 4. 
 
i. Enter your User ID. 
ii. Enter your password. 
iii. Click “Login”. 

Query Agreements 

i. 

ii. 

iii. 

This process is for users that wish to lookup information about a Rewards agreement that they did not sign (or did not sign 
online). 

http://www.mysymantec.com
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Step 3. 
Click the Agreements Menu Item. 
 
 

Step 4. 
i. Click the “Query Agreements” Sub-menu 

Item. 
 



 

 

19 

Step 5. 
Enter the agreement number. 
 
 

Step 4. 
i. Click the “Show Info” button 
ii. Review the current Price Band. 
iii. Review the current Point status. 
 

i. 

ii. iii. 
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