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This guide provides instructions for enrolling in the Symantec Rewards Program Online. This guide is in-
tended to be used by Customers and by Symantec Sales Representatives or Partners who wish to assist
their Customers in enrolling in the Symantec Rewards Program.

The instructions contained in this guide are presented in the context of a second person.

If you are looking for instructions or information on other MySymantec features, please contact your part-
ner, Sales Rep, or visit http://www.mysymantec.com.
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This process is for new users without an account in MySupport, Licensing Portal, VERITAS Architect Network, or PartnerNet.

Step 1.

’ symantec. MySymantec

> Symantec.com

Enter http://www.mysymantec.com in your web |

browser.

Welcome to the MySymantec Customer Portal

This convenient anline resource pravides fast
and sasy access to your Symantec license
agreements, service plans, customer profile
information, and much more. If you're a
Symantec enterprise customer who has never
used MySymantec, take a few minutes to set
up vour free account now. Or simply login to
access your existing account.

Localized Instructions:

- BFESETOHPEIE TR L DE5ES
Ly 2L TR
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Don't have an account?

Create one now and begin taking
advantage of the Symantec Rewards
program today.

GET STARTED

Existing users login

If you have an existing online account
with Symantec, please login to get
started with the Rewards program.

Mot sure if you have an online account?
Click here to see a list of site accounts,

User id: ?]
Password: 2)
| oG |

Forgot your password?

What is the Symantec
Rewards program?

Symantec Rewards is a
conveniant buying pragram
that offers mid-size and
large orgsnizstions
streamlined procurement of
all Symantec softusre
products, a5 well 35 support
and maintenance services
options. For more
infarmation on the
Syrmantac Rewards program,
please review the Rewards
Program Guide.

How does the program
work?

When you enrall in the
Symantec Rewards program,
you'll receive points every
time you purchase
Syrmantac products or
Enterprize Support Services.
#s your peints accumulate
(on an annual basis), your
arganization will become
eligible to move to more
advantageous pricing
bands,

Legal Matices = Privscy Palicy » ContactUs

Step 2.

If you already have an account on MySymantec,

VERITAS Architect Network (VAN), PartnerNet,
MySupport, or the Licensing Portal, please see
the section for Existing User Rewards Enroll-
ment.

If you do not already have a user account, click
on the Get Started button.

’ symantec. MySymantec

> Symantec.com

Welcome to the MySymantec Customer Portal

This convenient anline resource pravides
and sasy access to your Symantec license
agreements, service plans, customer profile
information, and much more. If you're a
Symantec enterprise customer who has never
used MySymantec, take a few minutes to set
up vour free account now. Or simply login to
access your existing account.

Localized Instructions:

- BFESETOHPEIE TR L DE5ES
Ly 2L TR
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Don't have an account?

STARTED

Existing users login

If you have an existing online account
with Symantec, please login to get
started with the Rewards program.

Mot sure if you have an online account?
Click here to see a list of site accounts,

User id: ?]
Password: 2)
| oG |

Forgot your password?

What is the Symantec
Rewards program?

Symantec Rewards is a
conveniant buying pragram
that offers mid-size and
large orgsnizstions
streamlined procurement of
all Symantec softusre
products, a5 well 35 support
and maintenance services
options. For more
infarmation on the
Syrmantac Rewards program,
please review the Rewards
Program Guide.

How does the program
work?

When you enrall in the
Symantec Rewards program,
you'll receive points every
time you purchase
Syrmantac products or
Enterprize Support Services.
#s your peints accumulate
(on an annual basis), your
arganization will become
eligible to move to more
advantageous pricing
bands,

Legal Matices = Privscy Palicy » ContactUs
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Step 3.
i. Enter your email address.
ii. Confirm your email address.
iii. Enter a password:
= Your password must be at least 8 characters
long.
= It must not contain your email address.
= Your password must also contain at least
three of the four following items:
= One or more lower case letters
= One or more upper case letters
= One or more numbers
= One or more special characters (i.e @#!$%
&*)
iv. Confirm your password.

,symantec. MySymantec

» Symantec.com

Create a hew MySymantec Account

If you are not a member of MySymantec, complete the following steps to create your MySymantsc
profile. This is the first step in the Symantec Rewards enrollment process. ** Please note that all
infarmation entered rmust be in Latin Characters.

Fields with an asterisk * are required

Create a MySymantec user ID

The email address you enter will become your MySymantec user 1D, We will also use the same
address to communicate with you about your MySymantec account.

* Email Address: |

* Re-enter email address: |

Create a MySymantec password

To protsct the security of your MySymantsc sccount, your password must mest the following
criteria:

“four password must be at least 8 characters long. It must not contain your email address,
Your password must also contain at least three of the four following iterns:

= One or more lower case letters

- One or mare upper case lettars

= One or more numbers

= One or more special characters {ie @#1§%8%)

* Password: |

* Re-enter password: |

Enter your information

* Cornpany nare; |

* Mumnber of emplayess: | Select one 'I

Tour title:

Step 4.

i. Enter the name of your Company (note: this
name will appear on any new Rewards
agreements you sign-up for).

ii. Enter the number of Employees in your
company.

iii. Optionally enter your Business Title.

iv. Optionally enter a Salutation (Mr. Mrs., etc.)

v. Enter your First Name.

vi. Enter your Last Name (Surname) .

vii. Enter your primary Telephone Number .

viii. Optionally enter a secondary telephone
number.

ix. Enter your Language Preference (Note: this
preference will determine the language of
the Agreement Terms and Conditions.)

X. Enter your Postal Address.

xi. Enter your Country (Note: this will control
the state / province selection)

xii. Enter your City.

xiii. Enter / Select your State or Province.

xiv. Enter your postal code.

Enter your information

* Company name: |

* Murnber of employees: |Select one [»

Tour title:

Salutation: |Select one =

*vour First Mame: |

*our Last Names: |

* City

State/Province

* Your primary telephone: Ext. l—
“our secondary telephone: l— Cat l—
* Language you prefer to use: |Select one =
* Street address: |
* Country: [Select a country =]

Zip/Postal Code:

Record security image

* Enter the numbers shown below. If you cannot read them,

2~ Ly

to get a different set of characters,
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Step 5.

i. Choose your Agreement Type

a. Ifyouarea Customer with an existing, ac-
tive Elite or VIP agreement, choose the
“Convert Option”

al. Enter your Contract identifier / Con-
tract Number found on your VIP or Elite
agreement. Proceed to step 7.

b. If you are a Customer looking to sign a new
agreement, choose the “Enroll in the Syman-
tec Rewards Program...” option.

bl. If you require a new agreement (not
related to any other agreements) select
the “New Master...” option

b2. If you would like an agreement that
is an affiliate of another Symantec Re-
wards Agreement, select the “New Re-
wards Affiliate...” option. Once you
select this option, enter the Symantec
Agreement Number (SAN) for the Mas-
ter agreement you wish to make the
new

agreement an affiliate of.

c. Optionally enter an agreement nickname (you

can change this later if you decide not to enter a

nickname at this time). The agreement nickname

will help you keep track of your agreements
online should you have multiple agreements that
you manage.

> Symantec.com

,symanrec. MySymantec

Rusty Carter | Logout

Home Agreements My Profile

Get New or Convert an Existing Agreement | Manage My Agreements | Query Agreements

Choose a Relationship Type and Confirm Your Address

Choose Agreement

Use this pags to select a Rewards relationship type and confirm your address.

1. Relationship type

Select the appropriate Rewards relationship from the options below,

I would like to: a.
@ ert a legacy purchasing arrangement to the new Rewards program. (Choo

fas received a buying program conversion invitation).

optioaolf, i your company

Enter legacy agreement number or invitation
number provided by Symantec:

V b'
e roll in the Syman! warcbp]param. (Choose this option if you are not responding to a corversion invitation
from Syman;
[ eate a new Rewards sbzlrchasing Relationship for your company
.
e

a new Rewards Affiliate Purc ing Relationship associated with the following existing Rewards Master

Agreement

Enter the Symantes Agresment Number (SAR) [~

far the existing Rewards Master Agreement:

Optional step: ou can also choose to give your new Symantec Rewards relationship a nicknams
that is more meaningful to you than the saresment number:

Enter nickname: \

2. Address and Contact Information Co

Contact. For communications and administrative purposes, you will be the primary Rewards
nranram enntact nersnn listed in noe reenreds. 1 v daonnt wish tnhe the nrimars eontact nersnn

Step 6.

i. Enter the address you wish to be associated
to the agreement (for more information on
the significance of the agreement address,
please refer to the Rewards Program Guide
available on http://www.mysymantec.com).

ii. Enter the Country, City, State/Province, and
Postal Code for the address entered.

2. Address and Contact Information

Contact. For communications and sdministrative purposes, you will be the primary Rewards
program contact person listed in our records. If you do not wish to be the primary contact person,
please log off and have the carrect primary contact log into their MySymantec user account to
complete the application process.

Address and Territory. Every new Rewards relationship must have a valid company address
associated with it.
= Converting a legacy purchasing arrangement to the new Rewards program: vour address for
the Rewards relationship will be the same as the one associated with your Legacy Purchasing
Arrangement, and will be displayed on the following Terms and Conditions page.
= New Rewards Master Purchasing Relationships: Your company's new Symantec Agreement
Wumber (SAM), and all the itams your company purchases under that SAN, will be associsted
with the address you provide below.

This address will appear on your company's license certificates, and it will also be used to
establish the single territory (country) in which your company may order Symantec products
under your customer SAN, Tour territory for installing and using Symantec products is the
same, unless 5 broader territory for installation and use is indicated in the Symantec
Deployment Territory Matrix in effect at the time your applicable order is accepted by
Symantac,

Flease see the Rewards Program Guide for more information. The guide includes the most current
Deployment Territory Matrix, as well as instructions for establishing multiple-country territory

srdaring covsrage.

Note: All information entered must be in Latin Characters, Fields with an asterisk * are required,

* Country: |Se|e:t a country ;l
Select a state/pravince |7

* Street address:

* City:
State/Frovince:

Zip/Postal Code:

CANCEL SUBMIT

Legal Motices = Privacy Palicy = Contact Us
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Step 7.

Click the Submit button to continue.

2. Address and Contact Information

Contact. For communications and adrinistrative purposes, you will be the primary Rewards
program contact person listed in our records, If you do not wish to be the primary contact person,
please log off and have the correct primmary contact log into their MySymantec user account ta
complete the application process.

Address and Territory. Every new Rewards relstionship rust have a valid cormpany address
associated with it,

- Converting & legacy purchasing arrangement to the new Rewards program: Your address for
the Rewards relationship will be the same as the one associated with your Legacy Purchasing
Arrangernent, and will be displayed on the fallowing Terms and Conditions page,

= New Rewards Master Purchasing Relationships: ¥our company's new Symantec Agresment
Murmber (SANM), and all the items vour company purchases under that SAN, will be associated
with the address you provide below.

This address will appear on yvour company's license certificates, and it will also be used to
establish the single territory (country) in which your company may order Syrmantec products
under your customer SAN. Your territary for installing and using Symantee products is the
same, unless a broader territory for installation and use is indicated in the Symantec
Deployment Territory Matrix in effect at the time your applicable order is accepted by
Syrantec,

Please see the Rewards Program Guide for more infarmation, The guide includes the most current
Deployment Territary Matrix, as well as instructions for establishing multiple-country territary
ordering coverage,

Note: all information entered must be in Latin Characters, Fields with an asterisk * are required.

* Street address: l—
* Country: |Selec:t a country ;l
* City:
State/Province: | Select a state/province =
Zip/Postal Code: l—

CANCEL SUBMIT

©Z006 Symantec Corporation Legal Motices = Privacy Policy » Contact Us

Step 8.

Confirm the Agreement Details are cor-
rect.
Review the Terms and Conditions.

,symantec. MySymantec

> Symantec.com

Rusty Carter | Logout

Home Agreements My Profile

Get New or Convert an Existing Agreement | Manage My Agreements | Query Agreements

Terms and Conditions

Choose Agreement  Accept Terms & Confirmation
conditions

Agreement Details

<

b

Agreement Type: Master

Customer: Symantec
20330 Stevens Creek Blvd.
Cuperting, CA4 95014
United States

Ordering Territory: United States

&
Terms and Conditions — Rewards Program Agr t. €

Read the terms and conditions of this Rewards Program Agreement carefully. This is a
legal and enforceable contract between You and Symantec. You agree to the terms and
conditions of this Agreement if You click on the "Agreed” button or otherwise
electronically indicate your agreement, or if You request or receive any benefits under
the Rewards Program and this Agreement. If You do not agree to these terms and
conditions, click on the “Not Agreed” button, and do not request or accept Rewards
Program benefits,

Symantsc Carporation and/or its subsidiariss ["Symantec’ or "Ws" or "Our") is willing to snter into
this Rewards Program Agresment ("Aqreemsnt") with You only on the condition that You accept all
of the terms of this Agresment, When We say "Customer”, "You" or "Your” in this Agresment, that
refers to the licenses company or legal entity narmed in the Rewsrds Pragram application accepted
by Symantec. The identity of the Symantec cormpany doing business with You and entering into this
Agreement depends on the Territory in which You have elected to order, based on the ordering
location indicated in Your Application. Specifically, if Your ordering Territory is a country in the
americas, or is Thailand, "Symantec” means Symantec Corporation. I your Territory is a country
in Europe, Middle East, or Africa, "Symantec” means Symantec Limited. If Your ardering Territory
is China, "Symantec’ means Symantec Software (Beijing) Company Ltd. If Your ordering Territary
is Japan, "Symantec’ means Symantec Japan, Inc. If Your ordering Territary is any other country
in Asia-Pacific {excluding China and Japan), "Symantec” means Symantec Asia Pacific Pte Ltd.

Please note that Symantec reserves the right to change the Symantec entity participating in this
Agreement with You, by notifying You of the change, in a manner described in this Agreement.
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purchased prior to termination shall survive such terrmination, except where Symantec terminates
Step 9 for cause or an Insolvency Proceeding.
.
. . 9. General. If any part of this Agreement is found illegal or unenforceable, then that pravision will
|. Com plete yOU I’ I’EVIGW Of the TermS a nd be enfarced to the maximurn extent permissible, and the legality and enforceability of the other
oy provisions of this Agreement will remain in effect, & waiver of any breach or default under this
Cond |t| Ons. Agreement shall not constitute a waiver of any other right for subsequent breach or default. If
.. . . symantec fulfills Your or Your Authorized Affiliates' order(s), and Your requestis subsequently
ii. Enter the number contained in the se- found to be incansistent with the terms of this Agreement, then Symantec's fulfilment of the order
(s) shall not be deemed a waiver of Symantec's rights under this Agreement. Anv |later changes to
Cu rity image. this Agreemant_must be agreed to either in a written paper docurnent referencing this Agreement
and manually signed by both vou and Symantec, or by Your electronic acceptance of standard
iii Choose the Agreed or Not Agreed Selec_ Syrnantec online terms, Y_uu cannot assign (tr_ansfer ownersh\!: in) vour rights in m_d\vldua\ Licensed
. Software licenses nor assign parts or all of this Agreement, without Syrnantec’s prior express
tion written consent, we will not unreasonably withhold or delay consent. If Your ownership {contral)
. changes, that will be considered an assignment. Only You or Symantec are entitled to enforce any
term of this Agreement, However, if You and Symantec separately mutually agree in writing that
any rights and/or obligations under this Agreement are assigned or novated to a third party (an
“Assignee"), then this paragraph shall not prevent the Assignee from benefiting from or enforcing
any such assigned or navated rights, If there is any conflict between the following docurnents, their
terms shall apply in the following order: the terms of any mutually signed Addendum, these Master
Terms, the Certificates, and the EULA. This Agreement replaces any other agreement or
understanding between You and Symantec that may have previously existed or currently exists
relating to the same subject matter. & party is excused from its performance obligations (other
than payment obligations) for so long as (and to the extent that), it is prevented from performing

due to unforeseen circurnstances or to causes beyond its reasonable control, including but not
limited to acts of God, war, terrorism, riot, embargoes, acts of civil or military authorities, fire,

floods, accidents, strikes, regulatory requirements, shortages of transportation, facilities, fuel,
energy, labor or materials, »
L=

Version #: Rew_online_master_200609020
Record security image

* Enter the numbers shawn below. If you cannot read therm, click here to get & different set of characters.

I <
T«

bassst

see
NOT AGREED % 1

@Z006 Symantec Corporation Legal Motices = Privacy Policy = Contact Us

> Symantec.com

Rusty Carter | Logout

Step 10. ’smanlec. MySymantec

i. Upon Selecting Agreed, you will be pre- vome  (EPTTEDE o
Sented a Conﬁrmation that yOLIr agree- Get New or Convert an Existing Agreement  Manage My Agreements | Query Agreements

ment setup is taking place. Depending | Finat Confirda

on

on the type of agreement selected, you

agreement may be activated almost im-

mediately (NeW M aSter Agreement) . tions, you have completed the application process to enrall in the Symantec Rewards
ii. YOU Wi II reCEiVE a n ema” nOtification & (SAN), instructions on how to use the SAN when placing the required initial order to

camplets enroliment, and information about how you can gain access to your new account and

once the request has been processed. Rewards agrzement ariine.

Accept Terms & Confirmation
Conditions

@2006 Symantes Corparation Legzl Notices = Privacy Pelicy » Contact Us
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Existing User Rewards Enrolilment

This process is for users that already have an account on MySymantec, PartnerNet, Licensing Portal, MySupport, or VERITAS
Architect Network.

> Symantec.com

Step 1. ,sy'mantec. MySymantec
Enter http://www.mysymantec.com in your web. |

browser.

Welcome to the MySymantec Customer Portal

This conwenient anline resource providas fast e —— "
and easy access to your Symantec license Don't have an account? at Is the Symantec
sgresments, service plans, customer profils Rewards program?

information, and much more, If you're & Create one now and begin taking
Symantec antarprise customer who has never | advantage of the Symantec Rewards syrnantac Reuerds it =
used MySymantec, take a faw minutes to set program today. conveniant buying program
up your free account now. Or simply login to that offers mid-size and
aceess your existing account, GET STARTED large arganizations
streamlined procurement of

Localized Instructions: all Syrnantec softusre

- e . praducts, as well as suppart
+ BABTEOSHECRIAIEL AL TEAED | Existing users login and maintanance seruices

Ly LT

ptians, For more
infarmation on the
Syrmankac Rewards program,
please review the Rewards
Program Guide,

If you have an existing online account
with Symantec, please login to get
started with the Rewards program.

Mot sure if you have an online account?
Click here to see a list of site accounts,

How does the program
. work?
User id: |

Password: 7] when you enroll in the
Syrnantac Rewards program,
| LoGIN | you'll receive points every
time you purchase
Syrnantsc products or
Enterprise Support Services.
As your peints accurmulate
{on an annual basis], your
arganization will became
eligible to move ko mare
advantageous pricing
bands.

Forgot your password?

@2Z006 Symantec Corparation Legal Motices = Privacy Policy » Contact Us

> Symantec.com

Step 2. ,sy’mamec. MySymantec
If you do not already have auser account, [

please see the New User Rewards Enroliment.

Welcome to the MySymantec Customer Portal

i. Ifyou already have an account on MySy- This convenient online resource provides fast .
f and easy access to your Symantec license Don't have an account? What is the Symantec
mantec, VERITAS Architect Network (VAN),  ioecmens, serice pians. custorner profis Rewards program?

. . infarmation, and much mere. If you're a Create one now and begin taking
PartnerNet, MySupport, or the Licensing Symantec enterprise customer who has never | advantage of the Symantec Rewards S
’ ’ used MySymantec, take a few minutes to set program today. LT T e LT
PO rta I , enter you r U ser | D. up your free account now. or simply login to that offers mid-size and

access your existing account, GET STARTED large organizations

Enter yo ur pa SSwWo rd . Localized Instructions: streamlined procurement of

all Syrantes softwars

products, as well as suppart

i i “ in” - OFETOH-FEIR CHULL L. 25RES xisti sers logil i

l. CI |Ck L0g| n Dol T b1 Existing users login |. ::::or::m;:rn:\r;zserwcas
information on the
Symaitfc Rewards prograrm,
pleasl Baview the Reuards
Progeram Guide,

If you have an existing online ac;

Click here to see a |ig#ff site accounts,

How does the program
. work?
User id: p

Fassword: B when you enrall in the
Syrnantec Rewards pragram,
vou'll receive points every
tirne you purchase
Symantec products or
Enterprise Suppork Services,
As your points accurnulate
{on 2n annual basis), your
arganization will becorne
eligible to move to more
aduantageous pricing
bands.

ForaojfBur password?

©2006 Symantec Corporation Legal Motices = Privacy Palicy = Contact Us
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Click the Agreements Menu ltem.

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Agreements

My Profile

ize and large organizations streamlined procurernent of all
antec software products as well as support and

fzintenance services options, With Symantec Rewards, you can
ske advantage of:

= A productive ongoing relationship with Symantec

= The ease and flexibility of centralized purchasing

= Attractive wolume purchase incentives

= Predictable pricing methodology, regardless of volurne

= A convenient online account management and tracking toal

As a Symantec Rewards participant, you'll receive points every
time you purchase Symantec products or Enteprise Suppart
Services, As your points accumulate {on an annual basis), your
organization will receive valume purchase incentives and
become eligible to move to more advantageous pricing bands.

Getting Started

Complete the following easy steps to beain participating in the
Symantec Rewards program:

= Create a new Buying Program Agreement or convert your
existing agreement (i.e. VIP or Elite Programs)

= Review and accept the terms and conditions in the online
enralment application

- Obtain your Symantes Agresment Murmber (SAN)

Onee you've enrolled in the Rewsrds program through
MySymantec, or you know a SAN owned by your organization,
you can take the follawing actions:

- Query sn agresment by entsring s Symantec Agresment
Numnber (SAN)
= Wiew and msnage your agresments

To learn more about the Rewards program, please revisw the

The Future of MySymantec

MySymantec was created to provide you with 2 single,
convenient place to access all of the services and information
related to your business relationship with Symantec. As
MySymantec evalves, we will add many new features and
capabilities, including:

» Online reporting

» & new MyProduct center

= Centralized licensing and suppart services

« Many additional new features nat currently offersd online

Click the “Get New or Convert an Existing
Agreement” Sub-menu Item.

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Home Agreements My Pro

Get New or Convert an Existing Agreement

Manage My Agreements

Query Agreements

Agreement

mid-size offd large organizations streamlined procursment of ll

softwars products as well as support and

dictable prices, regardless of volume, Symantsc
rds offers the addsd flexibility of centralized purchasing.

Symantec Rewards participants receive points svery time they
purchase a Symantec product or Enterpriss Support Services.
As these points accumulate {on an annual basis), participants

can move into more advantageous pricing bands.

Key program features and benefits:

= Product coverage—Farticipants gain access to all Symantec
security and availability software products, as well as support
and maintenance service options.

= Online convenience—An online application facilitates
automated enrollment and simplifies the process of reviewing
and accepting program terms and generating new contracts.

= Flexibility —Participants can easily consolidate renewal
agreements, regardless of the date of initial product
purchases,

= More incentives—The program uses a simple point system
to provide volume purchase incentives and discount eligibility
for orders. Rewards increase as participants invest more.

= Cost savings—Farticipants enter better pricing bands as they
accumulate points. These band levels are based on the
number of points accumulated on a yearly basis.

= Predictable pricing methodology—Crders are eligible for
predictable pricing and volume incentives, regardless of the
quantity of licenses in a particular order,

= Global point accumulations—FPurchases made by any
affiliate {defined as 50% or greater ownership by a parent
company) earns points that accurmulate and count toward the
corporate pricing band within that program territory, The
Rewards program also offers the option to aggregats points
across program territories for regional or global accurmulation,

10

In this area of the site, you can:

= Create a new Buying Program agreement or convert your
existing agreement (i.e. VIP or Elite programs)

= Manage and view your agreements online

= Run a gquery against your existing Rewards agreements and
check an agreement’s current price band and point
accumulation

Rewards Program peints and bands

The Symantec Rewards program tracks point totals
cumnulatively on an annual basis. Discounts are applied in the
five bands illustrated in the following table:

A 6,000 - 11,999
B 12,000 - 19,999
c 20,000 - 49,999
D 50,000 - 99,999
E 100,000+
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Step 5.

i. Choose your Agreement Type

a. Ifyouarea Customer with an existing, ac-
tive Elite or VIP agreement, choose the
“Convert Option”

al. Enter your Contract identifier / Con-
tract Number found on your VIP or Elite
agreement. Proceed to step 7.

b. If you are a Customer looking to sign a new
agreement, choose the “Enroll in the Syman-
tec Rewards Program...” option.

bl. If you require a new agreement (not
related to any other agreements) select
the “New Master...” option

b2. If you would like an agreement that
is an affiliate of another Symantec Re-
wards Agreement, select the “New Re-
wards Affiliate...” option. Once you
select this option, enter the Symantec
Agreement Number (SAN) for the Mas-
ter agreement you wish to make the
new

agreement an affiliate of.

c. Optionally enter an agreement nickname (you

can change this later if you decide not to enter a

nickname at this time). The agreement nickname

will help you keep track of your agreements
online should you have multiple agreements that
you manage.

> Symantec.com

,symanrec. MySymantec

Rusty Carter | Logout

Home Agreements My Profile

Get New or Convert an Existing Agreement | Manage My Agreements | Query Agreements

Choose a Relationship Type and Confirm Your Address

Choose Agreement

Use this pags to select a Rewards relationship type and confirm your address.

1. Relationship type

Select the appropriate Rewards relationship from the options below,

I would like to: a.
@ ert a legacy purchasing arrangement to the new Rewards program. (Choo

fas received a buying program conversion invitation).

optioaolf, i your company

Enter legacy agreement number or invitation
number provided by Symantec:

V b'
e roll in the Syman! warcbp]param. (Choose this option if you are not responding to a corversion invitation
from Syman;
[ eate a new Rewards sbzlrchasing Relationship for your company
.
e

a new Rewards Affiliate Purc
Agreement

Enter the Symantes Agresment Number (SAR) [~

far the existing Rewards Master Agreement:

ing Relationship associated with the following existing Rewards Master

Optional step: ou can also choose to give your new Symantec Rewards relationship a nicknams
that is more meaningful to you than the saresment number:

Enter nickname: \

2. Address and Contact Information Co

Contact. For communications and administrative purposes, you will be the primary Rewards
nranram enntact nersnn listed in noe reenreds. 1 v daonnt wish tnhe the nrimars eontact nersnn

Step 6.

i. Enter the address you wish to be associated
to the agreement (for more information on
the significance of the agreement address,
please refer to the Rewards Program Guide
available on http://www.mysymantec.com).

ii. Enter the Country, City, State/Province, and
Postal Code for the address entered.

2. Address and Contact Information

Contact. For communications and sdministrative purposes, you will be the primary Rewards
program contact person listed in our records. If you do not wish to be the primary contact person,
please log off and have the carrect primary contact log into their MySymantec user account to
complete the application process.

Address and Territory. Every new Rewards relationship must have a valid company address
associated with it.
= Converting a legacy purchasing arrangement to the new Rewards program: vour address for
the Rewards relationship will be the same as the one associated with your Legacy Purchasing
Arrangement, and will be displayed on the following Terms and Conditions page.
= New Rewards Master Purchasing Relationships: Your company's new Symantec Agreement
Wumber (SAM), and all the itams your company purchases under that SAN, will be associsted
with the address you provide below.

This address will appear on your company's license certificates, and it will also be used to
establish the single territory (country) in which your company may order Symantec products
under your customer SAN, Tour territory for installing and using Symantec products is the
same, unless 5 broader territory for installation and use is indicated in the Symantec
Deployment Territory Matrix in effect at the time your applicable order is accepted by
Symantac,

Flease see the Rewards Program Guide for more information. The guide includes the most current
Deployment Territory Matrix, as well as instructions for establishing multiple-country territory

srdaring covsrage.

Note: All information entered must be in Latin Characters, Fields with an asterisk * are required,

* Country: |Se|e:t a country ;l
Select a state/pravince |7

* Street address:

* City:
State/Frovince:

Zip/Postal Code:

CANCEL SUBMIT

Legal Motices = Privacy Palicy = Contact Us
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, symantec.

MySymantec Customer Portal

Step 7.

Click the Submit button to continue.

2. Address and Contact Information

Contact. For communications and adrinistrative purposes, you will be the primary Rewards
program contact person listed in our records, If you do not wish to be the primary contact person,
please log off and have the correct primmary contact log into their MySymantec user account ta
complete the application process.

Address and Territory. Every new Rewards relstionship rust have a valid cormpany address
associated with it,

- Converting & legacy purchasing arrangement to the new Rewards program: Your address for
the Rewards relationship will be the same as the one associated with your Legacy Purchasing
Arrangernent, and will be displayed on the fallowing Terms and Conditions page,

= New Rewards Master Purchasing Relationships: ¥our company's new Symantec Agresment
Murmber (SANM), and all the items vour company purchases under that SAN, will be associated
with the address you provide below.

This address will appear on yvour company's license certificates, and it will also be used to
establish the single territory (country) in which your company may order Syrmantec products
under your customer SAN. Your territary for installing and using Symantee products is the
same, unless a broader territory for installation and use is indicated in the Symantec
Deployment Territory Matrix in effect at the time your applicable order is accepted by
Syrantec,

Please see the Rewards Program Guide for more infarmation, The guide includes the most current
Deployment Territary Matrix, as well as instructions for establishing multiple-country territary
ordering coverage,

Note: all information entered must be in Latin Characters, Fields with an asterisk * are required.

* Street address: l—
* Country: |Selec:t a country ;l
* City:
State/Province: | Select a state/province =
Zip/Postal Code: l—

CANCEL SUBMIT

©Z006 Symantec Corporation Legal Motices = Privacy Policy » Contact Us

Step 8.

Confirm the Agreement Details are cor-
rect.
Review the Terms and Conditions.

,symantec. MySymantec

> Symantec.com

Rusty Carter | Logout

Home Agreements My Profile

Get New or Convert an Existing Agreement | Manage My Agreements | Query Agreements

Terms and Conditions

Choose Agreement  Accept Terms & Confirmation
conditions

Agreement Details

<

b

Agreement Type: Master

Customer: Symantec
20330 Stevens Creek Blvd.
Cuperting, CA4 95014
United States

Ordering Territory: United States

&
Terms and Conditions — Rewards Program Agr t. €

Read the terms and conditions of this Rewards Program Agreement carefully. This is a
legal and enforceable contract between You and Symantec. You agree to the terms and
conditions of this Agreement if You click on the "Agreed” button or otherwise
electronically indicate your agreement, or if You request or receive any benefits under
the Rewards Program and this Agreement. If You do not agree to these terms and
conditions, click on the “Not Agreed” button, and do not request or accept Rewards
Program benefits,

Symantsc Carporation and/or its subsidiariss ["Symantec’ or "Ws" or "Our") is willing to snter into
this Rewards Program Agresment ("Aqreemsnt") with You only on the condition that You accept all
of the terms of this Agresment, When We say "Customer”, "You" or "Your” in this Agresment, that
refers to the licenses company or legal entity narmed in the Rewsrds Pragram application accepted
by Symantec. The identity of the Symantec cormpany doing business with You and entering into this
Agreement depends on the Territory in which You have elected to order, based on the ordering
location indicated in Your Application. Specifically, if Your ordering Territory is a country in the
americas, or is Thailand, "Symantec” means Symantec Corporation. I your Territory is a country
in Europe, Middle East, or Africa, "Symantec” means Symantec Limited. If Your ardering Territory
is China, "Symantec’ means Symantec Software (Beijing) Company Ltd. If Your ordering Territary
is Japan, "Symantec’ means Symantec Japan, Inc. If Your ordering Territary is any other country
in Asia-Pacific {excluding China and Japan), "Symantec” means Symantec Asia Pacific Pte Ltd.

Please note that Symantec reserves the right to change the Symantec entity participating in this
Agreement with You, by notifying You of the change, in a manner described in this Agreement.

12



, symantec.. MySymantec Customer Portal

purchased prior to termination shall survive such terrmination, except where Symantec terminates
Step 9 for cause or an Insolvency Proceeding.
.
. . 9. General. If any part of this Agreement is found illegal or unenforceable, then that pravision will
|. Com plete yOU I’ I’EVIGW Of the TermS a nd be enfarced to the maximurn extent permissible, and the legality and enforceability of the other
oy provisions of this Agreement will remain in effect, & waiver of any breach or default under this
Cond |t| Ons. Agreement shall not constitute a waiver of any other right for subsequent breach or default. If
.. . . symantec fulfills Your or Your Authorized Affiliates' order(s), and Your requestis subsequently
ii. Enter the number contained in the se- found to be incansistent with the terms of this Agreement, then Symantec's fulfilment of the order
(s) shall not be deemed a waiver of Symantec's rights under this Agreement. Anv |later changes to
Cu rity image. this Agreemant_must be agreed to either in a written paper docurnent referencing this Agreement
and manually signed by both vou and Symantec, or by Your electronic acceptance of standard
iii Choose the Agreed or Not Agreed Selec_ Syrnantec online terms, Y_uu cannot assign (tr_ansfer ownersh\!: in) vour rights in m_d\vldua\ Licensed
. Software licenses nor assign parts or all of this Agreement, without Syrnantec’s prior express
tion written consent, we will not unreasonably withhold or delay consent. If Your ownership {contral)
. changes, that will be considered an assignment. Only You or Symantec are entitled to enforce any
term of this Agreement, However, if You and Symantec separately mutually agree in writing that
any rights and/or obligations under this Agreement are assigned or novated to a third party (an
“Assignee"), then this paragraph shall not prevent the Assignee from benefiting from or enforcing
any such assigned or navated rights, If there is any conflict between the following docurnents, their
terms shall apply in the following order: the terms of any mutually signed Addendum, these Master
Terms, the Certificates, and the EULA. This Agreement replaces any other agreement or
understanding between You and Symantec that may have previously existed or currently exists
relating to the same subject matter. & party is excused from its performance obligations (other
than payment obligations) for so long as (and to the extent that), it is prevented from performing

due to unforeseen circurnstances or to causes beyond its reasonable control, including but not
limited to acts of God, war, terrorism, riot, embargoes, acts of civil or military authorities, fire,

floods, accidents, strikes, regulatory requirements, shortages of transportation, facilities, fuel,
energy, labor or materials, »
L=

Version #: Rew_online_master_200609020
Record security image

* Enter the numbers shawn below. If you cannot read therm, click here to get & different set of characters.

I <
T«

bassst

see
NOT AGREED % 1

@Z006 Symantec Corporation Legal Motices = Privacy Policy = Contact Us

> Symantec.com

Rusty Carter | Logout

Step 10. ’smanlec. MySymantec

i. Upon Selecting Agreed, you will be pre- vome  (EPTTEDE o
Sented a Conﬁrmation that yOLIr agree- Get New or Convert an Existing Agreement  Manage My Agreements | Query Agreements

ment setup is taking place. Depending | Finat Confirda

on

on the type of agreement selected, you

agreement may be activated almost im-

mediately (NeW M aSter Agreement) . tions, you have completed the application process to enrall in the Symantec Rewards
ii. YOU Wi II reCEiVE a n ema” nOtification & (SAN), instructions on how to use the SAN when placing the required initial order to

camplets enroliment, and information about how you can gain access to your new account and

once the request has been processed. Rewards agrzement ariine.

Accept Terms & Confirmation
Conditions

@2006 Symantes Corparation Legzl Notices = Privacy Pelicy » Contact Us
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MySymantec Customer Portal

, symantec.

Manage Agreements

This process is for users that have already signed up for a Rewards agreement on MySymantec and wish to view details about
their agreement(s).

> Symantec.com

Step 1.
Enter http://www.mysymantec.com in your web |

browser.

’ symantec. MySymantec

Welcome to the MySymantec Customer Portal

This convenient online resource providas fast
and easy sccess to your Symantec license
sgreements, service plans, customer profils
information, and much more. If you're 5
Symantec enterpriss customer whao has newer
used MySymantsc, take a few minutes to set
up your free sccount now. Or simply login to
ocess your existing account,

Localized Instructions:

= BFESETOH AT YR L CEAES
Ly LT

@2Z006 Symantec Corparation

Don't have an account?
Create one now and begin taking

advantage of the Symantec Rewards
program today.

GET STARTED

Existing users login

If you have an existing online account
with Symantec, please login to get
started with the Rewards program.

Mot sure if you have an online account?
Click here to see a list of site accounts,

User id: 2)
Password: 2|

Forgot your password?

What is the Symantec

Rewards program?

Symantac Rewsrds is 3
conuenient buying program
that offers mid-zsize and
large organizations
streamlined procurement of
all Syrnantec softusre
products, as well as suppart
and masintenznce services
ptians, For more
infarmation on the
Syrmankac Rewards program,
please review the Rewards
Program Guide,

How does the program

work?

when you enrall in the
Syrnankac Rewards program,
you'll receive points every
time you purchase
Symantac products or
Enterprise Support Services.
As your points accumnulste
(on an annual basis), your
organization will become
eligible to move to more
advantageous pricing
bands.

Legal Motices = Privacy Policy » Contact Us

Step 2.

 you do not already have a user account, go to |G
page 4.

Enter your User ID.
Enter your password.

. Click “Login”

’ symantec. MySymantec

> Symantec.com

Welcome to the MySymantec Customer Portal

This convenient online resource provides fast
and easy acocess to your Symantec license
agreements, service plans, customer profile
information, and much more. If you're a
Symantec enterprise customer who has never
used MySymantec, take a few minutes to set
up your free account now, Or simply login to
access your existing account.

Localized Instructions:

- BFETOHFECE SO RIS 25ES
Ll LT

©2006 Symantec Carporstion
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Don't have an account?

Create one now and begin taking
advantage of the Symantec Rewards
pragram today.

GET STARTED

Existing users login 1.

User id: %
Fassword: ?

ForaojfBur password?

What is the Symantec

Rewards program?

symantec Rewards is a
convenient buying pragram
that offers mid-size and
large arganizations
streamlined procurement of
all Syrnantec software
products, as well as support
and mainkenance services
optians, For more
information on the
Symaitfc Rewards prograrm,
pleasl Baview the Reuards
Prggrarn Guide,

How does the program

work?

when you enrall in the
Symantec Rewards program,
you'll receive points every
time you purchase
Symantec products or
Enterprise Support Services.
s your points accumulata
(on an annual basis), your
arganization will becorne
cligible to move to mare
aduantageous pricing
bands.

Legal Motices = Privacy Policy = Contact Us



http://www.mysymantec.com

, symantec.

MySymantec Customer Portal

Click the Agreements Menu ltem.

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Agreements

My Profile

ize and large organizations streamlined procurernent of all
antec software products as well as support and

fzintenance services options, With Symantec Rewards, you can
ske advantage of:

= A productive ongoing relationship with Symantec

= The ease and flexibility of centralized purchasing

= Attractive wolume purchase incentives

= Predictable pricing methodology, regardless of volurne

= A convenient online account management and tracking toal

As a Symantec Rewards participant, you'll receive points every
time you purchase Symantec products or Enteprise Suppart
Services, As your points accumulate {on an annual basis), your
organization will receive valume purchase incentives and
become eligible to move to more advantageous pricing bands.

Getting Started

Complete the following easy steps to beain participating in the
Symantec Rewards program:

= Create a new Buying Program Agreement or convert your
existing agreement (i.e. VIP or Elite Programs)

= Review and accept the terms and conditions in the online
enralment application

- Obtain your Symantes Agresment Murmber (SAN)

Onee you've enrolled in the Rewsrds program through
MySymantec, or you know a SAN owned by your organization,
you can take the follawing actions:

- Query sn agresment by entsring s Symantec Agresment
Numnber (SAN)
= Wiew and msnage your agresments

To learn more about the Rewards program, please revisw the

The Future of MySymantec

MySymantec was created to provide you with 2 single,
convenient place to access all of the services and information
related to your business relationship with Symantec. As
MySymantec evalves, we will add many new features and
capabilities, including:

» Online reporting

» & new MyProduct center

= Centralized licensing and suppart services

« Many additional new features nat currently offersd online

Click the “Manage My Agreements” Sub-
menu ltem.

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Home Agreements My Pro

Get New or Convert an Existing Agreement

Manage My Agreements

Query Agreements

Agreements

About Rewards Agreements

Symantes software products as well as suppart
maintenance services options, With volurne-pur
snd predictable prices, regardless of volume,
Rewsrds offers the added flexibility of centralifed purchasing.

Symantec Rewards participants receive points svery time they
purchase a Symantec product or Enterpriss Support Services.
As these points accumulate {on an annual basis), participants

can move into more advantageous pricing bands.

Key program features and benefits:

= Product coverage—Farticipants gain access to all Symantec
security and availability software products, as well as support
and maintenance service options.

= Online convenience—An online application facilitates
automated enrollment and simplifies the process of reviewing
and accepting program terms and generating new contracts.

= Flexibility —Participants can easily consolidate renewal
agreements, regardless of the date of initial product
purchases,

= More incentives—The program uses a simple point system
to provide volume purchase incentives and discount eligibility
for orders. Rewards increase as participants invest more.

= Cost savings—Farticipants enter better pricing bands as they
accumulate points. These band levels are based on the
number of points accumulated on a yearly basis.

= Predictable pricing methodology—Crders are eligible for
predictable pricing and volume incentives, regardless of the
quantity of licenses in a particular order,

= Global point accumulations—FPurchases made by any
affiliate {defined as 50% or greater ownership by a parent
company) earns points that accurmulate and count toward the
corporate pricing band within that program territory, The
Rewards program also offers the option to aggregats points
across program territories for regional or global accurmulation,
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In this area of the site, you can:

= Create a new Buying Program agreement or convert your
existing agreement (i.e. VIP or Elite programs)

= Manage and view your agreements online

= Run a gquery against your existing Rewards agreements and
check an agreement’s current price band and point
accumulation

Rewards Program peints and bands

The Symantec Rewards program tracks point totals
cumnulatively on an annual basis. Discounts are applied in the
five bands illustrated in the following table:

A 6,000 - 11,999
B 12,000 - 19,999
c 20,000 - 49,999
D 50,000 - 99,999
E 100,000+



, symantecn ‘ MySymantec Customer Portal

> Symantec.com

Step 6. ’Symantec' MySymantec Rusty Carter | Logout

Review the list of your Agreements vome IR My profile
i. C“Ck on any Of the agreement na mes to See Get New or Convert an Existing Agreement Manage My Agreements Query Agreements

dEta | IS- Manage My Agreements

ii. Torequesta merge or Affiliate setup of an
EXiSting agreement’ CI ICk the “ContaCt COI"I' Click here to laok up sn agresment that you da NOT administer.
tracts DeSk” link. Contact Contracts Desk

..
My Aureement\l i.

Click the name of an agreement to view and update the details of that agreement,

v Agreement > Dwner > signed

1. | Agreement Example (FHRREQREW) Rusty Carter 27-5ep-2006
2. | Dermo Agreement (PD1ZCWREW) Rusty Carter 04-Cck-2006
3. | NOBSKTREW Rusty Carter 10-0ct-2006
4. | Use for Subsidiary & (SEKYFOREW) Rusty Carter 10-Ock-2006
5. | \GEHHGGREW Rusty Carter 31-Oct-2006

@2006 Symantec Corpel Legal Motices = Privacy Policy » ContactUs
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, symantec.

Query Agreements

This process is for users that wish to lookup information about a Rewards agreement that they did not sign (or did not sign

online).

MySymantec Customer Portal

Step 1.
Enter http://www.mysymantec.com in your web |

browser.

’ symantec. MySymantec

> Symantec.com

Welcome to the MySymantec Customer Portal

This convenient online resource providas fast
and easy sccess to your Symantec license
sgreements, service plans, customer profils
information, and much more. If you're 5
Symantec enterpriss customer whao has newer
used MySymantsc, take a few minutes to set
up your free sccount now. Or simply login to
ocess your existing account,

Localized Instructions:

= BFESETOH AT YR L CEAES
Ly LT

@2Z006 Symantec Corparation

Don't have an account?
Create one now and begin taking

advantage of the Symantec Rewards
program today.

GET STARTED

Existing users login

If you have an existing online account
with Symantec, please login to get
started with the Rewards program.

Mot sure if you have an online account?
Click here to see a list of site accounts,

User id: 2)
Password: 2|

Forgot your password?

What is the Symantec

Rewards program?

Symantac Rewsrds is 3
conuenient buying program
that offers mid-zsize and
large organizations
streamlined procurement of
all Syrnantec softusre
products, as well as suppart
and masintenznce services
ptians, For more
infarmation on the
Syrmankac Rewards program,
please review the Rewards
Program Guide,

How does the program

work?

when you enrall in the
Syrnankac Rewards program,
you'll receive points every
time you purchase
Symantac products or
Enterprise Support Services.
As your points accumnulste
(on an annual basis), your
organization will become
eligible to move to more
advantageous pricing
bands.

Legal Motices = Privacy Policy » Contact Us

Step 2.

 you do not already have a user account, go to |G
page 4.

Enter your User ID.
Enter your password.
. Click “Login”.

’ symantec. MySymantec

> Symantec.com

Welcome to the MySymantec Customer Portal

This convenient online resource provides fast
and easy acocess to your Symantec license
agreements, service plans, customer profile
information, and much more. If you're a
Symantec enterprise customer who has never
used MySymantec, take a few minutes to set
up your free account now, Or simply login to
access your existing account.

Localized Instructions:

- BFETOHFECE SO RIS 25ES
Ll LT

©2006 Symantec Carporstion
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Don't have an account?

Create one now and begin taking
advantage of the Symantec Rewards
pragram today.

GET STARTED

Existing users login 1.

User id: %
Fassword: ?

ForaojfBur password?

What is the Symantec

Rewards program?

symantec Rewards is a
convenient buying pragram
that offers mid-size and
large arganizations
streamlined procurement of
all Syrnantec software
products, as well as support
and mainkenance services
optians, For more
information on the
Symaitfc Rewards prograrm,
pleasl Baview the Reuards
Prggrarn Guide,

How does the program

work?

when you enrall in the
Symantec Rewards program,
you'll receive points every
time you purchase
Symantec products or
Enterprise Support Services.
s your points accumulata
(on an annual basis), your
arganization will becorne
cligible to move to mare
aduantageous pricing
bands.

Legal Motices = Privacy Policy = Contact Us



http://www.mysymantec.com

, symantec.

MySymantec Customer Portal

Click the Agreements Menu ltem.

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Agreements

My Profile

ize and large organizations streamlined procurernent of all
antec software products as well as support and

fzintenance services options, With Symantec Rewards, you can
ske advantage of:

= A productive ongoing relationship with Symantec

= The ease and flexibility of centralized purchasing

= Attractive wolume purchase incentives

= Predictable pricing methodology, regardless of volurne

= A convenient online account management and tracking toal

As a Symantec Rewards participant, you'll receive points every
time you purchase Symantec products or Enteprise Suppart
Services, As your points accumulate {on an annual basis), your
organization will receive valume purchase incentives and
become eligible to move to more advantageous pricing bands.

Getting Started

Complete the following easy steps to beain participating in the
Symantec Rewards program:

= Create a new Buying Program Agreement or convert your
existing agreement (i.e. VIP or Elite Programs)

= Review and accept the terms and conditions in the online
enralment application

- Obtain your Symantes Agresment Murmber (SAN)

Onee you've enrolled in the Rewsrds program through
MySymantec, or you know a SAN owned by your organization,
you can take the follawing actions:

- Query sn agresment by entsring s Symantec Agresment
Numnber (SAN)
= Wiew and msnage your agresments

To learn more about the Rewards program, please revisw the

The Future of MySymantec

MySymantec was created to provide you with 2 single,
convenient place to access all of the services and information
related to your business relationship with Symantec. As
MySymantec evalves, we will add many new features and
capabilities, including:

» Online reporting

» & new MyProduct center

= Centralized licensing and suppart services

« Many additional new features nat currently offersd online

Click the “Query Agreements” Sub-menu

’ symantec. MySymantec

* Symantec.com

Rusty Carter | Logout

Home Agreements My Pro

Get New or Convert an Existing Agreement

Manage My Agreements

Query Agreements

Agreements

About Rewards Agreements

Symantec Rewards is a convenient buying program that offers
mid-size and large organizations streamlined procursment of all
Symantes software products as well as suppart and
maintenance services options, With volume-purchase incentives
snd predictable prices, regardless of volume, Symantsc
Rewsrds offers the added flexibility of centralized purchasing.

Symantec Rewards participants receive points svery time they
purchase a Symantec product or Enterpriss Support Services.
As these points accumulate {on an annual basis), participants

can move into more advantageous pricing bands.

Key program features and benefits:

= Product coverage—Farticipants gain access to all Symantec
security and availability software products, as well as support
and maintenance service options.

= Online convenience—An online application facilitates
automated enrollment and simplifies the process of reviewing
and accepting program terms and generating new contracts.

= Flexibility —Participants can easily consolidate renewal
agreements, regardless of the date of initial product
purchases,

= More incentives—The program uses a simple point system
to provide volume purchase incentives and discount eligibility
for orders. Rewards increase as participants invest more.

= Cost savings—Farticipants enter better pricing bands as they
accumulate points. These band levels are based on the
number of points accumulated on a yearly basis.

= Predictable pricing methodology—Crders are eligible for
predictable pricing and volume incentives, regardless of the
quantity of licenses in a particular order,

= Global point accumulations—FPurchases made by any
affiliate {defined as 50% or greater ownership by a parent
company) earns points that accurmulate and count toward the
corporate pricing band within that program territory, The
Rewards program also offers the option to aggregats points
across program territories for regional or global accurmulation,
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In this areaf the site, you can:

w Buying Program agreement or convert your
gresment (i.e. VIP or Elite programs)

and view your agreements online

query against your existing Rewards agreements and
an agreement’s current price band and point
accumulation

Rewards Program peints and bands

The Symantec Rewards program tracks point totals
cumnulatively on an annual basis. Discounts are applied in the
five bands illustrated in the following table:

A 6,000 - 11,999
B 12,000 - 19,999
c 20,000 - 49,999
D 50,000 - 99,999
E 100,000+



, symantec.. MySymantec Customer Portal

> Symantac.com

Step 5. ’symantec. MySymantec

Enter the agreement number.

Rusty Carter | Logout

Home Agreements My Pro

Get New or Convert an Existing Agreement Manage My Agreements Query Agreements

Agreement Lookup

Look up band and points information about agreements you do NOT administer by entering the
agreement number belaw:
Look up an agreement that I 0O administer,

Enter agreement number: || SHOW INFO

@2006 Symantec Corporation Leqal Motices = Privacy Policy » Contact Us

» Symantec.com

Step 4. ’symantec. MySymantec

i. Click the “Show Info” button ) YT ¥ ——

ii. Review the current Price Band. Get New or Convert an Existing Agreement | Manage My Agreements | Query Agreements
iii. Review the current Point status.

Rusty Carter | Logout

Agreement Lookup

Look up band and points information sbout agreements you do NOT administer by entering the
agreement number below:
Look up an agreement that I DO administer. .

<

Enter agreement number: [{FTVIGREW

Results for 4FTVOGREW
Agreement Number Band Paints

4FTYIGREW 2 6000
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